
Together, delivering excellence in healthcare

Contact us
If you have any queries regarding the service or would like to find out more information  
please contact us: 

Tel: 01494 560170  E-mail: info@inhealthgroup.com  Website: www.inhealthgroup.com 
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InHealth Audiology Service
•	 InHealth Audiology Staff have either 

a BSc in Audiology Science, BAA 
Part I & II or are registered with the 
HPC. In addition a majority of staff are 
registered with the RCCP and undergo 
competency assessment prior to 
managing their own clinics

•	 InHealth conducts internal and  
external audits on 10% of all cases 
seen on a monthly basis, as well 
as statistical analysis of all patient 
pathways on a quarterly basis

•	 InHealth adheres to BSA and 
BAA protocols and recommended 
procedures for all of its Audiological 
testing, and uses the same patient 
management software as the majority 
of the NHS so that data can be easily 
transferred if requested

•	 InHealth uses the Siemens Impact 
range of hearing aids for all its NHS 
patients supplemented by aids from 
Phonak, Oticon and other leading 
brands of hearing aid manufacturers 
for those patients who have complex 
and special needs

Patient benefits of the AQP 
Adult Audiology provided  
by InHealth
•	 A full end to end service consisting  

of booking, hearing assessment, 
hearing aid fitting and maintenance

•	 Patients’ appointments can be booked 
directly using Choose & Book

•	 Patient receives an appointment  
letter, clear directions and map to  
the appointment location

•	 Patient receives an information leaflet 
on their hearing test to prepare them 
for the appointment

•	 All staff are highly trained audiologists 
who follow a Continued Professional 
Development Programme

•	 Patients are looked after for several 
years after the initial appointment, so 
that their hearing aids can be adjusted, 
repaired and refitted if necessary

•	 Range of hearing aids are available 
to suit the patients social and clinical 
needs

InHealth are an accredited provider of Adult Hearing AQP and  
will be delivering this adult hearing service in your local area.

AQP Adult Hearing Service


